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For MSPs and managed-network providers

REAP for MSPs and managed-network providers

Evidence-backed investigations for your tier 1 and one console for many customer
estates.
Through you, network assurance reaches smaller businesses.

REAP is the agentic Al platform for network operations —
the reasoning and assurance layer above the tools you already run.

THE JOBS
1 2 3
Resolve more at tier 1so senior Show each customer what Run more customer networks
engineers stop absorbing changed and what was done, per senior engineer without
every escalation with the evidence hiring ahead of revenue

HOW REAP HELPS Status in the September 2026 release

¢ The Investigation Window and diagnostic runbooks that work the same way on every customer
estate Available

* A multi-organization console for switching between customer estates Available ; per-operator customer
scoping In development

* Before-and-after evidence on a real change window Pilot deliverable ; posture findings for each
customer Available

HOW TO START PROOF, HONESTLY
Bring one customer estate and its last P1: in a 30-minute * REAP runs today with design partners and
session we walk through how REAP would have has no public customer references yet;
investigated it, evidence first. The partner pilot runs 60 named references follow only with
days across 3 to 5 of your customers, one production measured results and written agreement.
domain each. » Under 4 minutes to detect a high-impact

incident, under 5 minutes to an evidence-
backed root cause and 30% lower network
operations cost are design targets from
REAP's reference architecture; a proof of
value measures them on your network.

- The partner pilot. It is measured on the same 8
scorecard categories as an enterprise pilot and reported
per customer. Resell REAP, refer it or run it inside your
managed service; the pilot fee is credited against the
first-year agreement.

Read-only by default - approval-gated writes - SSO, RBAC, audit logging: Available - SOC 2 Type II: In process

sales@reapnet.ai - reapnet.ai/contact/

Observe - Reason - Act - Prove - Agentic Network Assurance. Grounded in Evidence.
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